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FROM THE EDITORIAL DESK to new variants and ‘fatigue’/complacency. 
The only tools we have at our disposal 
to try and get a hold of the situation and 
facilitate our return to normalcy are the 
vaccines we have thankfully been able to 
rapidly develop against Covid-19.
 
Vaccines have saved countless lives from 
a myriad of diseases in the past, and they 
can save countless more against Covid-19 
today. Fence-sitters fear the hastiness of 
the vaccines and the side effects blown 

up by the media, and twisted by those 
with other agendas, citing risks and the 
unknown for their hesitation. But risk is 
inherent in most things, both manmade 
and natural, from the tried-and-true 
vaccines we took as children and the 
medical treatments we seek when ill to 
childbirth and more.
 
The world may be gripped by a pandemic 
of Covid-19, but regrettably it is also 
battling a second pandemic – one of 
irrational fear, sensationalist journalism, 
fake news and conspiracy theories.
 
For this reason, I have dedicated this 
issue to vaccines and immunisation. From 
celebrating World Immunization Week and 
sharing the real vaccination stories and 
experiences of colleagues from across our 
group, including my own (pp. 8-13), to our 
efforts to offer vaccination to our active crew 
(pp. 14-15), I hope to spread the message 
that the approved vaccines against Covid-19 
are both safe and effective. More than that, 
they are necessary.
 
With so much going on around us relating 
to the pandemic and vaccines, it is easy to 
forget about everything else, which is why 
both Bjorn Hojgaard and Peter Cremers 
chose to write about something entirely 
different for their CEO and Chairman 
messages, respectively: shipboard 
fundamentals. Safety and MARPOL basics 
form the core of Bjorn’s message (pp. 2-3), 
while Peter’s focus is on housekeeping and 
the general upkeep of a ship’s appearance 
(pp. 4-5).
 
Other highlights include our 14th award 
win as Best Foreign Employer of Indian 
Seafarers (p. 7), several interesting crew/
staff profiles, including Anglo-Eastern 
Maritime Academy’s first-ever graduate 
to sail as a ship’s master (Capt. Shabaz 
Qureshi, pp. 16-17) and a female deck 
cadet’s inspiring account of her first time 

Dear Readers,
 
Welcome to the second issue of the year, 
an issue dedicated to the one thing we 
can all do to fight the global pandemic: 
vaccination.

Let’s face it. Covid-19 is not going away. 
The pandemic is still ongoing, if not 
worsening in some parts of the world due 

at sea (Cdt Neha Shelar, pp. 20-21), plus the 
rescue of three American yachtsmen by the 
MT Chemstar Stellar (pp. 32-33).
 
Regarding our quarterly PICTURE THIS 
competition, there are only two winners this 
time, since I really liked the front cover photo 
taken by Alex Messenger of St. Luke’s in 
Duluth, which shows the hospital’s nursing 
staff descending the gangway of the MV 
Federal Bering after offering vaccinations 
on board. All 21 crew members opted to 
take the shot that day, making it one of two 
vessels in our fleet (the other being the 
MV MP The Belichick) to first have its crew 
vaccinated – the first of many more to come!
 
On the back cover, I also decided to feature 
something different. Not the usual deck view 
or glorious sunset, as much as I love them, 
but rather a photo of three of our crew in full 
PPE carefully arranging the mooring ropes 
on deck in a visually captivating tribute to 
safety and good housekeeping – which 
coincidentally links back to Bjorn and Peter’s 
messages. It’s a great photo, courtesy of our 
winner Capt. Felino D’Souza, who captured 
the scene whilst commanding the MV 
Livorno Express.
 
Our other winner is C/O Anurag Vishvkarma, 
who photographed this great view at left 
overlooking the deck of his then ship, the LPG 
carrier MT Manifesto. The photo was taken 
using an intrinsically safe case during a routine 
inspection of the forward mast while in the 
Mid-Atlantic. We love the crisp white of the 
ship against the dark blue of the ocean, plus 
the perfect alignment of the bridge wings with 
the horizon.

Well done and congratulations to both 
winners, and to all, stay informed, stay 
healthy, and happy reading!
  
Melissa Otto
Editor, LeaderShip
Group Communications Manager 
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www.angloeastern.com/news/leadership
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CEO’S MESSAGE

Back to basics

The first priority is a total commitment to 
safety.

I have seen some remarkably good 
safety performance on some ships and 
in some fleets, so I know we can do 
better. It takes real leadership and focus, 
however, to hone everyone onto the 
thinking and tools that are necessary 
to make safety a continuous journey of 
improvement. So upon receiving this 
magazine, I ask that each ship take the 

opportunity to have a ‘safety moment’ 
with all crew in attendance, as a chance 
to have everyone refocus on the 
company’s commitment to ensuring 
that every colleague can sign off after 
his or her tour of duty, with life and 
limbs intact.

We owe it to ourselves, to each other, 
and to the people who love us at 
home to truly make safety the priority 
it deserves to be, in everything we do. 
And as CEO, I promise you, nothing 
will bring me more satisfaction than 
observing a continuous downward trend 
in accidents and incidents involving 
injuries to personnel.

The second fundamental of a ship 
management and ship-owning business 
is a zero-tolerance policy towards 
MARPOL non-compliance.

Over and over again, we hear of 
companies that have been heavily fined 
and put in compliance programmes, 
or individual seafarers who are going 
to jail for mindlessly disregarding 
the MARPOL Convention. Any 
violation, however small, is completely 
unacceptable – and also completely 
unnecessary.

We, as well as the shipowners we 
serve, are 100% committed to ensuring 
that the equipment on board and the 
resources deployed satisfy the MARPOL 
rules to the letter. We go out of our way 
to ensure that you and your colleagues 
are trained so that you understand the 
importance of MARPOL, and have the 
knowledge and right attitude needed to 
meet the Convention.

BIMCO and INTERTANKO, to push for this 
kind of framework. The Covid-19 crisis 
has shown the need! And we continue to 
do all we can as a company to honour the 
contracts of each person on board, and 
make sure that we run Covid-free ships.

Meanwhile, I want to take this opportunity 
to ask that despite the difficulties with 
the ongoing pandemic, we continue to 
observe two fundamental 'must-win' 
priorities in the management of the fleet.

It is my hope that one silver lining coming 
out of all this will be proper, global 
rules recognising seafarers as essential 
workers, and affording crew priority in 
terms of vaccination, travel and visas, etc. 
– as should be expected for the men and 
women keeping the global supply chains 
of merchant shipping going around the 
clock every day of the year.

At Anglo-Eastern, we will certainly work 
within our associations, such as ICS, 

As of the time of writing, the Covid-19 pandemic is 
burning through India, with many Southeast Asian 
countries on a similar trajectory, delayed only by a 
few weeks. It’s a tragedy of epic proportions for the 
affected nations and their people, and as a company 
heavily invested in India and the Philippines, my 
thoughts go out to our affected colleagues and their 
families in these countries.
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And if, for whatever reason, you are 
missing anything on board to fulfil these 
requirements, do not hesitate to ask 
your vessel manager or DPA for these 
shortfalls to be addressed. Similarly, if 
you come across an attitude of neglect 
or disregard, help us to help you and 

your colleagues by bringing it to our 
attention. We will spare no effort in 
making sure Anglo-Eastern managed 
ships always comply with MARPOL, every 
day, on every ocean.

This really is back to basics. And whilst 
we all fight every day for a return to 
some sense of normalcy in a pandemic-
hit world, we shouldn’t forget these basic 
tenets of operation. They are what earn 
us a place in our business in the first 
place, and thus the building blocks upon 
which everything else rests.

I wish you all a safe, healthy and 
pollution-free voyage ahead – with many 
more to come!

Bjorn Hojgaard
Chief Executive Officer

“We owe it to ourselves, to each other, and to the people 
who love us at home to truly make safety the priority it 
deserves to be, in everything we do. And as CEO, I promise 
you, nothing will bring me more satisfaction than observing 
a continuous downward trend in accidents and incidents 
involving injuries to personnel.”
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CHAIRMAN’S MESSAGE

The ugly truth: 
Looks matter

Why should I be the one talking about the cosmetic 
appearance of our ships? Well, sometimes history repeats 
itself and I can serve as a bridge between the two! 

To all of you, our seafarers: you are 
ambassadors at sea – ambassadors for 
the owner, and ambassadors for Anglo-
Eastern. You should feel proud to be 
associated with the ship you are sailing 
on, and show to the world how a well-
maintained ship should and can look like.

Your ship may not have been seen by 
us for a while, especially in recent times. 
You may not have been on board the 

ship previously and are not happy with its 
condition. But none of this is an excuse for 
not taking up the matter immediately, and 
asking for help and advice if required. I 
repeat: our standards have not changed! 
The push must come from you in the first 
place.

Your vessel managers need to think 
differently. The changed circumstances  
are now a given, and maintenance has 

moved their vessels to AE Hong Kong, with 
me and Marcel Liedts in their wake.

And indeed, in the 80s and 90s, we were 
justifiably proud of the appearance of the 
ships we were managing.

Fast forward to now – here is the bridge 
I mentioned earlier – and we are again 
talking about 18 people on board, this 
time with loads of paperwork, mandatory 
rest hours, and extended dry-dock intervals 
as additional bumps in the road to good 
maintenance.

Am I surprised that we have issues with the 
appearance of some of the ships in our 
fleet? Actually, no. Been there before. But 
our business is about finding solutions and 
handling situations – not being dictated by 
them. 

Our standards have not changed. At least 
not the last time I checked. So, what are we 
going to do about it? I suggest having a 
One Team conversation, starting from the 
ships, up through the chain of command.

First of all, I don’t like the term ‘cosmetic 
appearance’, which sounds too much 
like covering something up. There is 
nothing ‘cosmetic’ about keeping a ship 
in a properly maintained condition at all 
times, which is the most proactive and 
cost-effective way to protect the assets 
given to us.

When I joined Anglo-Eastern in 1985 
from Belgium and visited our ships at 
the time, MV Coal Star was amongst the 
first I seem to recall. And I remember it 
clearly, because I was taken aback by 
the cleanliness and overall appearance 
of the Anglo-Eastern managed ship. 
The flower pots on the bridge were 
probably a step too far, but it showed 
how people cared about their work 
environment.

That was in stark contrast to what I used 
to see on the ships I was responsible for 
before I joined Anglo-Eastern. Trying 
to upkeep ships with a crew of 17 or 
so was indeed no longer possible and 
one of the prime reasons why Bocimar 

4  |  LeaderShip

Ph
ot

o 
cr

ed
it:

 O
/S

 P
au

l T
an



to be properly planned and executed. 
This starts with having the right tools, a 
systematic follow-up made possible by 
our new platforms, additional people 
as required, and if necessary, a ‘face-lift’ 
during dry-docking.

There are only so many crew on board  
with so many hours to work, so what we 
plan has to be achievable in the first place. 
Hoping the crew will manage on board no 
longer works.

We are fortunate to have first-class owners 
who hand over most of their vessels to us 
as newbuildings. Keeping a newbuilding 
properly maintained from day one will 
always turn out to be easier and cheaper 
than a let-your-guard-down-and-catch-up 
approach. Some vessels are also easier to 
maintain than others, and little things in a 
newbuilding spec can make a difference 
(I propose that Anglo-Eastern Technical 
Services cover this in a tech article for the 
next issue).

The One Team obviously includes owners 
and their understanding that times have 
changed and new approaches are needed 
to ensure you can indeed be proud of the 
association of the funnel mark on your ship.

We do realise that OPEX figures – in board 
papers, more so – are critically important. 
Behind these figures, though, are people 
and tools and supplies that must make it 
possible for our trusted seafarers to do a 
proper job.

We need resources, and using these 
smartly and effectively is our challenge. 
In no other area than cosmetic shipboard 
maintenance is my house rule thus more 

was a very engaging and interactive open 
Q&A session, which concluded with all 
parties agreeing to further develop the 
relationship between DAO crew and the 
new London office by various means.

True to word, a smaller, less formal online 
event was held soon after in February, 
this time for deck officers serving on 
board DAO-owned Glovis vessels. A rare 
opportunity to interact with officers from 
a group of sister vessels, the event served 
to shine a light on their distinct issues, 
while finding solutions together in tandem 
with discussing owner expectations and 
general fleet trends.

Early April saw the last of the three 
webinars. Open to all Ukrainian seafarers 
serving across DAO’s Anglo-Eastern 
managed fleet, particularly those who 
could not attend in January, the webinar 
was well received and served to establish 
a good foundation for future engagement 
between the officers and the London office.

London bridges  
introduction with  
DAO officers

EVENT

DAO Shipping and Anglo-Eastern co-hosted a series 
of crew webinars in the early part of the year, primarily 
aimed at introducing Ukrainian officers to our new 
operations and key personnel in London.

The first of three webinars was held 
in January for around 40 officers. The 
event kicked off with a welcome speech 
by Anglo-Eastern fleet personnel 
director Capt. Somasundar Nair of the 
Hong Kong office, followed by opening 
remarks by DAO operations director 
Capt. Nikolay Petkov.

Representing the London office was 
managing director Сapt. Himanshu 
Chopra, fleet manager Venus 
Venugopalan, QHSE manager Capt. 
Anuj Bhargava, and operations 
manager Capt. Desislav Dimov. Also in 
attendance were representatives from 
Anglo-Eastern Ukraine: director Capt. 
Oleg Lukyanchenko, deputy director 
Capt. Andriy Boyko, and AEMTC head 
Vladimir Katuna.

Presentations were given on a range of 
topics, from overall fleet performance 
to technical reviews and operations 
feedback. Capping off the webinar 

GROUP

valid: The art of ship management is about 
spending money wisely. Not spending, 
anyone can do.

And let’s not forget: a nice looking, well-
maintained ship is a billboard of what is 
going on in every department behind 
the scenes, and serves to get everybody 
boarding her on the right footing – auditors 
and port state control included. It may be 
an ugly truth, but looks really do matter, 
both on the surface and as an indicator of 
what lies beneath. ‘Beauty’, after all, is more 
than skin deep!

Stay safe.

Peter Cremers
Executive Chairman

LeaderShip  |  5
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Since the global pandemic, crew seminars and workshops 
have switched from face-to-face events to screen-to-screen 
interactions. But regardless of mode, they remain no less 
informative, engaging and relevant.

Bocimar/EBE 
host webinar for  
senior officers

EVENT

the officers offered their heartfelt thanks 
to Bocimar/EBE and Anglo-Eastern for 
doing their best to ensure timely crew 
changes.

“Before Covid-19, Anglo-Eastern Ukraine 
used to host one or two Bocimar/EBE 
seminars a year, as such events have 
proven themselves to be remarkably 
effective at sharing insights on crew and 
fleet issues, as well as the latest industry 
regulations and requirements. More 
than that, they serve to establish a bond 
between crew, ship manager and owner,” 
said Capt. Boyko.

“Now that we are prevented from 
gathering together in person, such 
online events have become even more 
necessary for us to hold in order to 
strengthen the ties between all parties.”

then outlined BHP’s new mooring 
requirements at Port Hedland.

For almost a year now, no crew event 
can fail to discuss Covid-19 and the 
crew change crisis, and this webinar 
was no different, with Capt. Matviychuk 
providing a detailed review of the 
various challenges faced both ashore 
and at sea in one of the world’s largest 
marine hubs.

As customary, the webinar concluded 
with an open Q&A session, which 
allowed the officers the opportunity to 
ask questions and discuss topics directly 
with representatives from Bocimar/
EBE, namely operations director Capt. 
Ronald De Pauw, technical director 
Bart Rombouts, and technical manager 
Lieven Van Eetvelde. Before signing out, 

Thus, for two days in mid-March, 
Bocimar and EBE held a webinar for 
their Ukrainian senior officers, bringing 
together online more than 50 officers, 
owner representatives, and key members 
of Anglo-Eastern’s Odesa and Antwerp 
offices.

The webinar commenced with opening 
remarks by Yash Chawla, managing 
director of the Antwerp office. He 
expressed his appreciation for the 
commitment shown by the officers to 
their work and the company despite such 
challenging conditions, before sharing 
insights on fleet maintenance issues.

Following Mr Chawla was Antwerp 
operations director Capt. Gurbinder 
Tiwana, who discussed specific incidents 
within the Antwerp fleet. This naturally led 

onto the next topic of injury prevention, 
which was presented by his colleague 
Capt. Andriy Matviychuk, marine 
superintendent and fleet personnel 
coordinator. Both emphasised Anglo-
Eastern’s goal of zero incidents.

Concluding the first day was Capt. 
Andriy Boyko, deputy director of the 
Odesa office, who spoke on matters 
relating to port state control and the 
Australian Maritime Safety Authority 
(AMSA).

The second day kicked off with two 
reports on environmental protection. 
Antwerp fleet manager Vishal Vidyarthi 
spoke on GHG emissions and EEXI, 
while Vladimir Katuna, head of AEMTC 
Ukraine, discussed latest topics in 
MARPOL compliance. Capt. Tiwana 
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Anglo-Eastern named Best Foreign 
Employer of Indian Seafarers for 14th time

RECOGNITION

April 5th is a big day for 
India’s maritime community. 
Designated National Maritime 
Day in commemoration of the 
1919 maiden voyage  
of the first Indian vessel,  
SS Loyalty, the celebrations 
and activities typically start 
a week prior, culminating in 
the main event and highlight 
– India’s prestigious National 
Maritime Awards.

is what has brought about this good 
performance of the Indian office,” he said. 
“This award would not have come our way 
if not for the entire team here in India, as 
they are the ones who have driven the 
goals and vision of the company.”

Since the pandemic, it has been far from 
easy navigating the many hurdles posed 
by Covid-19 and the crew change crisis, 

but our dedicated team in India has 
done a phenomenal job at overcoming 
the seemingly impossible. It is thus only 
fitting that they be recognised for their 
stellar efforts against the odds at India’s 
most prestigious industry awards. 

Well done and congratulations on a hard-
earned and well-deserved win – we are 
proud of you!

for Ports, Shipping and Waterways, 
Mansukh Mandaviya, albeit virtually via 
a live online ceremony in keeping with 
social distancing measures. Receiving 
the award on behalf of Anglo-Eastern 
was Maneesh Pradhan, head of our 
India crewing operations.

“I wish to thank all our seafarers and 
seniors for their faith and belief, which 

At this year’s celebrations, now in its 
58th year, Anglo-Eastern was thrilled and 
honoured to receive the highly coveted 
National Maritime Award for Best 
Foreign Employer of Indian Seafarers. 
This is the fourteenth time we have been 
conferred the title, and to receive it for 
our contributions and efforts during one 
of the most challenging years for our 
industry, and as a whole, makes it all the 
more meaningful.

The award was presented by the 
incumbent Union Minister of State 
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Celebrating World 
Immunization Week

HEALTH MATTERS

Every last week of April since 2012 is celebrated as 
World Immunization Week. The global health campaign, 
spearheaded by the World Health Organization (WHO), 
brings together various individual days for a more 
meaningful centralised effort aimed at promoting vaccine 
availability and usage for people of all ages to protect 
against diseases.
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For the record, all core members of our 
top management team in Hong Kong 
have been vaccinated, while our senior 
management team either are or will be 
soon, subject to eligibility and vaccine 
availability. The same applies to our shore 
staff who need to travel for business, dry-
dockings and ship visits, plus many other 
employees who do not. Even so, the overall 
number who have been vaccinated could 
be better.  

Unfortunately, shortages and ineligibility 
still plague the ability for every adult to 
receive vaccination in some countries. 
This is frustrating at best, and particularly 
concerning in light of the immense surge in 
cases of late, which is taking a toll on many 
of the countries that are home to our sea 
and shore staff. In India, particularly, the 
pandemic is unprecedented in its scale and 

severity, and our thoughts go out to all our 
colleagues, seafarers and their families.

Though it is no longer World Immunization 
Week, we can only hope that the spirit 
of the initiative continues, and that other 
countries will reallocate unused resources 
and vaccines to address the crisis in India 
and elsewhere, as well as the global vaccine 
imbalance generally, to ensure everyone 
has access to immunisation against 
Covid-19 sooner rather than later.

Vaccine hesitancy is the other big challenge. 
In a world where selective, sensational 
reporting can steal headlines, where 
everyone with an opinion can be an expert 
online, where fake news can easily dominate 
facts, and where such misinformation can 
spread like wildfire across social media and 
messaging apps, it is proving more difficult 

to convince segments of society that 
vaccination is in everyone’s best interests.

Fears persist about the novelty of the 
vaccines, how fast they were rushed through, 
and the many possible side effects – some 
real, many false. Conspiracy theories abound, 
with rational thinking detrimentally taking 
a backseat. What many fail to appreciate is 
that all vaccines carry risk, even the ones we 
took in childhood, or as adults as per travel 
advisories for certain countries. Medicines 
also carry risk. In fact, everything carries risk – 
even water, if drank in excess!

So, let’s talk about risk, specifically Covid-19 
vaccine risk. To date, over 1,000,000,000 
doses have been administered worldwide 
in the largest ongoing vaccine ‘trial’ ever, yet 
vaccine-related deaths and serious adverse 
effects have been exceedingly few, though 

This year, those diseases include Covid-19.

As a ship manager in an industry founded 
on marine engineering and science with 
people and their welfare at its heart, 
Anglo-Eastern and our senior management 
team welcome beneficial developments 
and advances in science, technology, 
engineering and healthcare, including 
vaccines.

Recognised as one of the world's most 
successful health interventions, vaccines 
save millions of lives each year – and 
against Covid-19, they can save millions 
more. As a company, we were thus proud 
to stand behind and promote World 
Vaccination Week, which we did with an 
internal campaign to encourage vaccination 
amongst staff (a number of our campaign 
posters are featured in this issue).

Chief executive officer Bjorn Hojgaard, chairman Peter Cremers, executive director Marcel Liedts,  
and chief financial officer Mark Stevenson have all been vaccinated against Covid-19
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social and mainstream media would have you 
believe otherwise. For perspective, the odds 
of dying in a car accident on the way to the 
vaccination clinic are far higher than the odds 
of dying from the vaccination itself. Not to 
mention the odds of dying from Covid-19.

Besides significantly reducing the risk 
of death and serious disease caused by 
Covid-19 and a number of its known variants, 
vaccination has been found to reduce 
asymptomatic infection and transmission. 
Thus, vaccination not only protects the 
individual, but also family members, friends 
and colleagues. Through herd immunity, 
vaccination also protects communities and 
the population at large, thereby paving a 
return to normalcy for society, business, 
travel, crew changes, and more.

For all these reasons and more, we strongly 
encourage everyone to get vaccinated 
against Covid-19, and have even gone to 
lengths to start offering vaccines to our 
active crew members when their vessels call 
on ports that support Covid-19 vaccination 
of foreign seafarers (see “A shot in the right 
direction”, pp. 14-15).

At the end of the day, however, vaccination 
against Covid-19 continues to remain a 
personal choice. But it is a personal choice 
with consequences that go beyond the 
individual, so please consult a medical 
professional or reputable sources, and 
ensure decisions are fact-based, educated 
and informed.

On these next few pages, we share the real 
stories and experiences of real people from 
across Anglo-Eastern who have received one 
or two doses of different Covid-19 vaccines, 
their reasons for getting vaccinated, and the 
side effects they experienced, if any. Sharing 
is caring, and we hope these experiences 
will serve to inspire others!

Stay informed, stay healthy.

VACCINE:  Comirnaty (BioNTech) 
REASON: Vaccination is scientific progress 
– what else would I do? I took BioNTech, but 
would have taken anything on offer. Just lucky 
to even have a choice, as many people in the 
world don’t have that luxury. As for the ‘why’, 
the reality is that getting vaccinated is the only 
way to get Hong Kong back in full swing – or conversely, the 
only way to avoid a slow, never-ending decline. Anglo-Eastern 
is an international business and we need our home to open up 
to visitors, and for our people to be able to visit ships and ports 
around the world and return without hassle. 
SIDE EFFECTS: No side effects, apart from slight fatigue 4-12 
hours after taking the jab and perhaps the great feeling of 
knowing that even if I were to catch Covid-19, I am now certain 
I will survive it. That’s truly a blessing, second only to knowing 
that the same now applies to my wife, who is today also fully 
vaccinated!

BJORN HOJGAARD
Chief Executive Officer
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: I took my shots as soon as they were 
available to me, which, given my age, was pretty 
front row. Why? We are an open economy and 
need to open our borders as soon as possible. 
We need everybody in Hong Kong back to 
work, kids back to school, guests flying in, etc. 
As always, the less fortunate amongst us pay the heaviest price in 
a dire economy, so what can we do? Besides letting the virus burn 
through the city, herd immunity is the only viable solution.
Trying to live in a Covid-free bubble until it miraculously “all goes 
away”, as some have suggested, simply won’t work, because 
it won’t just go away. Rolling up one’s sleeves and getting 
vaccinated is the message to all. Let us set an example for the 
whole world to envy us. We have the logistics worked out for it; all 
we need is the will to go for it en masse.
SIDE EFFECTS: None whatsoever, except some frustration that we 
get little credit from our health authorities for being vaccinated.

PETER CREMERS
Chairman
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: As somebody who has lived in Hong 
Kong for the last 33 years, the community here 
has become very dear to me. I am therefore at 
a loss to explain the reluctance when it comes 
to vaccination. Living in a community implies 
certain duties and responsibilities, such as 
abiding by the rules and protecting the community. This virus is 
not the first one, it will not be the last one, and it is by no means 
over. Vaccination is the only way to get rid of the pandemic. 
Vaccination is our civic duty and I am proud to have exercised 
mine.
SIDE EFFECTS: None, only some local soreness at the injection 
site.

MARCEL LIEDTS
Executive Director
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: I received the vaccine as soon I could. I 
fully respect that vaccination is a personal choice, 
but everyone should be aware that there are 
consequences either way. I take the view that it 
is essential to the opening up of the economy 
and of the ability to carry on our business. One 
of the key ways that Hong Kong has been able to minimise the 
number of Covid-19 cases is to restrict travel. However, this is 
not a sustainable position. Countries need to open up to resume 
international travel, without the need for extended quarantine 
periods, and the only realistic solution is mass vaccination. I would 
like to think that by being vaccinated, I am doing my part towards 
this goal.
SIDE EFFECTS: Low-grade fever for a few hours after the first 
dose, and no side effects at all with the second.

MARK STEVENSON
Chief Financial Officer
HONG KONG

"Knowing the vaccine can minimise severe infection and transmission made me 
decide that I should not contribute to the vaccine hesitancy exhibited by educated, 
well-informed people. I sincerely appeal to my fellow human beings to vaccinate 
yourselves for your own protection and others, and pledge to fight collectively 
against this virus that has left behind a trail of death and devastation never seen 
before in living memory."

Vinita Fernandes, AEMTC Mumbai



Vaccines bring  
us closer
WORLD IMMUNIZATION WEEK

to a world where no one suffers or dies 
from a vaccine-preventable disease

• Vaccines are one of the greatest scientific innovations 
of all time. In the past century, they have brought 
us closer to ending polio and helped us eradicate 
smallpox. Thanks to vaccines, today, billions of people 
live healthy lives protected from vaccine-preventable 
diseases like measles and whooping cough.

• In today’s interconnected world, an outbreak 
anywhere is a threat everywhere. Vaccines are one of 
the best tools we have to improve health and well-
being around the world.

• We have sacrificed so much to keep our loved ones and 
community safe from Covid-19: family reunions, hugs 
from loved ones, meals with friends and colleagues.

• Now, vaccines offer us the clearest path back to 
normal. Along with other measures like mask-wearing 
and physical distancing, equitably protecting people 
with safe and effective vaccines will help end the 
pandemic and bring us closer again.

#VaccinesWork    #VaccinesSaveLives    Source: WHO
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VACCINE:  Comirnaty (BioNTech) 
REASON: My main reason for taking the vaccine 
is because I love physical activities, especially 
swimming, and wearing a face mask to swim is 
simply not practical. Besides, if a face mask gets 
wet, it becomes useless. I have so far seen one 
person wearing a ‘plastic mask’ in the swimming 
pool, but feel it’s just easier and better to get the vaccination. 
Now that I have had both shots, I feel a lot more relaxed when 
swimming and doing other activities.
SIDE EFFECTS: The second dose had more effect. I 
experienced sore muscles on the arm that was vaccinated, 
plus tiredness for a couple of days.

JODIE IP
Secretary, Technical 
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: I, my wife, and our 16-year-old son 
have all been vaccinated. Regardless of the 
precautions taken by us, there is always a possibility 
of contracting Covid-19 in our day-to-day lives, so 
we took the vaccine to ensure we do not have to 
suffer from this horrible disease. While there is a 
risk in taking the vaccination, as is the case with any other type 
of vaccination, the odds of a serious adverse reaction like blood 
clotting are one in a million (0.0001%), whereas the chance of 
developing a blood clot from Covid-19 itself is said to be around 
1 in 7 (14%).
SIDE EFFECTS: All of us had slight pain in the arm, which was 
only felt on the first night following vaccination.

VINAY SINGH 
Group Managing Director, Fleet Personnel
HONG KONG

SAMRAT BISWAS
Senior Marine Superintendent  
Anglo Ardmore
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: Initially, I was reluctant to get 
vaccinated using the available vaccines. Not 
so much out of fear, but more to do with the 
efficacy, available data and vaccine technology, amidst a backdrop 
of conspiracy theories about the virus and the development of 
these vaccines. However, rational thinking, research, and advice 
from friends in the world of medicine helped me make up my 
mind. I would recommend that all my family members, friends, 
colleagues and acquaintances get themselves vaccinated to help 
control the Covid-19 pandemic.
SIDE EFFECTS: After the second shot, moderate pain at the 
injection site, chills (without fever), and a bit of headache and 
lethargy for not more than a day.

ROHIT KULKARNI
Fleet Manager, Operations
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: The sole reason I took the vaccine 
was because it was the right thing to do. The 
perception the general public has in some 
parts with regard to testing and vaccination 
is “why should I do it, and what will happen 
to me”, and by large, the social element has been forgotten. 
My family and I even did the first voluntary testing initiated 
by the government to ensure we are not carriers and not 
inadvertently affecting others. Similarly for the vaccine, it 
was by and large our social responsibility to help build herd 
immunity and to do our little bit to defeat the virus.
SIDE EFFECTS: First shot was routine. Experienced some 
chills, redness, and general weakness after the second.

MELISSA OTTO
Group Communications Manager
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: I am a big advocate of science 
and strongly believe that vaccination against 
Covid-19 is the right and the best thing to do, 
especially following data that the approved 
vaccines are safe and effective. No longer is there any need for 
people to still hem and haw, only do. I took my shots as soon as 
I could, as did members of my family. I want to protect myself 
from Covid-19, whether that be from infection or serious disease, 
and if in doing so I can also protect others, then it can only be a 
win-win decision for all. Herd immunity is critical, and only when 
we can reopen businesses and borders will be able to begin our 
return to ‘normal’.
SIDE EFFECTS: The usual sore arm after both shots, plus some 
upper body muscle aches after the second for about a day.

VACCINE: Comirnaty (BioNTech) 
REASON: Most of us made it to adulthood 
for the simple reason we were vaccinated as 
children. Now, if each individual does not take 
responsibility for their own well-being, no power 
on earth (or in heaven) can fix the current crisis. 
How effective will this Covid-19 vaccination be, 
I’m not sure, but it has given me a great opportunity to show 
my responsibility, not only towards myself but also society, 
and I feel proud to have done my part. I feel fully ‘updated and 
upgraded’ with this vaccination, and that’s what these times 
demand from all of us.
SIDE EFFECTS: First shot didn’t give me any discomfort. I had a 
mild feverish feeling with body aches for a few hours following 
the second.

ANSHUL GUPTA
Fleet Manager, Technical
HONG KONG
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GROUP

FABIO SCHLEITER
Technical Officer
HONG KONG

VACCINE:  Comirnaty (BioNTech) 
REASON: I am a strong believer in the idea of 
a collective good and its power to bring about 
positive change that impacts us all. Being an 
able-bodied candidate for this vaccination 
drive, I felt it was my civic duty to protect those who are more 
vulnerable and less fortunate. If I can achieve this by taking a 
controlled and measurable risk, without a doubt I will always be 
one of the first to sign up. As a healthy, informed individual, I have 
no excuse to reject the vaccine.
Yet people allow themselves to be blinded by their own 
selfishness and ignorance, despite the facts presented by various 
reputable sources, which in turn is endangering the lives of those 
who truly don’t have a choice. So, take a step back and forget 
about political agendas, conspiracy theories and misinformation. 
With cases markedly on the rise again globally, the least we can 
do is to act now and prepare ourselves for the inevitable.
SIDE EFFECTS: Just some drowsiness and muscle soreness 
concentrated at the injection site.

VACCINE:  CoronoVac (Sinovac Biotech)
REASON: Covid-19 is spreading rampantly. 
There are so many variants that are spreading 
faster. With the current situation in the 
Philippines and worldwide, it’s scary. You can’t 
tell what might happen to you if you contract the 
virus. I decided to register for vaccination for the very reason that 
I want to be protected. Though I know the possibility of acquiring 
Covid-19 is still there, I am now confident that I will not become 
critically ill, because I am already vaccinated.
SIDE EFFECTS: Numbness in my arm, especially after the first 
dose, but everything back to normal the next day.

ADEL VILLACASTIN
Deputy General Manager, Fleet Personnel
MANILA

KUMAR SUNDARAM
Senior Project Manager, IT
SINGAPORE

VACCINE: Comirnaty (BioNTech) 
REASON: Vaccination is an 
important weapon in our fight 
against the virus. I got vaccinated 
in order to do my work with a 
greater sense of security. I was visiting ships regularly and 
getting tested every week, so there was always a worry about 
what the outcome would be after each test. After I took the 
vaccine (as pictured here with the Minister for Transport), I felt 
secure and mentally at peace for having done the best I can to 
protect myself. I also want to be able to travel, and in future, all 
travel could be potentially governed by vaccine requirements. 
Presently, I am in Mumbai in the thick of the pandemic, taking 
care of my elderly mother, whom I helped get vaccinated, while 
working from home.
SIDE EFFECTS: For both shots, I experienced only some body 
aches and felt a bit feverish for not more than a day. My mother, 
who is 80 years old, also had minimal side effects.

VACCINE:  Comirnaty (BioNTech) 
REASON: Like most people, I was not really 
trusting of the expedited Covid-19 vaccine at the 
beginning. My family, friends, colleagues and I 
have discussed on numerous occasions about 
waiting for as long as we can, to see if this vaccine 
is safe before getting it ourselves. However, on 
seeing the rise in infections and deaths, I thought to myself, that 
could be me. In early March, Anglo-Eastern was given priority 
to vaccinate staff, and the notice from HR was enough to finally 
push me to take action and do my part to fight this virus. Now 
that I’m vaccinated, I feel safer and can protect my family, while 
contributing to herd immunity.
SIDE EFFECTS: Muscle ache in my arm the second day after the 
second dose, plus some tiredness.

DENISE LEUNG
Administration Manager
HONG KONG
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OSKARS SIZASS
Branch Manager
RIGA, LATVIA

REASON: I am a supporter of 
medicines and, on the advice 
of science and professionals, 
applied for the vaccine 
as soon as possible. The 
environment in which we 
live is already full of risks, so why deliberately expose ourselves 
to another, and one with unpredictable consequences? I also 
have elderly family members, and we agreed that we should all 
band together as one. There is speculation about the benefits of 
vaccinated individuals (e.g., how long will it last?), but as a matter 
of principle, I believe in doing what I can for my own safety and 
that of my family and colleagues.
SIDE EFFECTS: One night's slight discomfort in the shoulder 
area, that's all.

VACCINE: Comirnaty (BioNTech) 
REASON: When the Singapore government 
introduced Covid-19 vaccinations, I registered 
on my own to get vaccinated. I was given Pfizer-
BioNTech by default. I felt that I was only making 
myself vulnerable to the virus if I didn’t take this 
preventive step. It is better to be safe than sorry. 
I was not deterred by negative comments from others or the 
media, but chose to trust my own instincts and actions.
SIDE EFFECTS: I just took my first dose today, and so far I 
don’t feel any side effects.

BEGUM SHAHUTHA
IT Support Coordinator,
SINGAPORE

RANJIT NARAYANAN
General Manager, Fleet HR
MUMBAI

VACCINE: Covishield (AstraZeneca) 
REASON: There are so many dubious articles in 
the ‘University of WA’ (WhatsApp), and that is the 
primary reason for vaccine hesitancy, which is 
deplorable especially amongst educated people. 
The world has been waiting for some kind of defence against 
Covid-19, which we finally received. But in a pandemic situation, 
access to the general public had to be sped up, which meant 
shorter trials as per previous protocols, which in turn has led to 
reluctance. The only way to stop the spread of the virus, however, 
is by inoculating the population – and the faster we all get it 
done, the faster we will be able to control the situation. 
SIDE EFFECTS: Headache, body ache and feverishness for two 
days, after which I was normal.

VACCINE:  Covaxin (Bharat Biotech)
REASON: I received my first dose of Covaxin on 
May 8th, so am now one step closer to putting 
this unbearable chapter behind us. It makes 
me really happy to be able to keep myself, my 
loved ones, and passing strangers alike safe. I 
will always continue to do my part, even now. We are not out 
of this yet, but we are making progress. It is so heartwarming 
to finally welcome a little well-earned normalcy back into our 
lives after vaccination. It’s the first step towards the fight, and it 
feels good!
SIDE EFFECTS: Only stiffness in my arm where I got injected 
and a mild fever.

MANJU NATH
Assistant Manager, Fleet Personnel
DELHI

VACCINE: Covishield (AstraZeneca)
REASON: Medical research on vaccines suggests 
that though the vaccines may not have 100% 
efficacy, they nevertheless provide protection 
against the dreaded and infectious coronavirus. 
The impact and damage caused by the virus is 
definitely reduced if a person is vaccinated. My 
wife and I thus both got vaccinated in the better interest of 
our health and others.
SIDE EFFECTS: I had a sore arm for two days, and my wife 
had a mild fever for two days. We were both perfectly fine 
after that.

MANEESH PRADHAN
Managing Director, Crewing - India
MUMBAI
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VACCINE:  Covishield (AstraZeneca)
REASON: 1. To protect myself, my family members, 
and my colleagues. 2. It has been proven to be 
effective. 3. The entire world is in the grip of a 
deadly pandemic. It becomes our responsibility to 
contribute what we can to arrest its spread. Getting 
vaccinated is probably the simplest, cheapest, and 
easiest way we can contribute to this humanitarian cause. It will not 
only protect me, but also all the people whom I come into contact 
with and interact with on a daily basis. Even so, vaccination does not 
necessarily absolve me of my other social responsibilities, like mask 
usage, social distancing and hand cleanliness.
SIDE EFFECTS: Some mild body aches and general weakness after 
both doses for two days.

CHILUKURI MAHESHWAR 
Senior Training Superintendent, Eng., AEMA
KARJAT

VACCINE:  Covishield (AstraZeneca)
REASON: For me, getting myself vaccinated 
was a no-brainer. We have all been vaccinated 
for one thing or the other since we were born, 
and this is no different. As we continue to follow 
basic prevention methods of maintaining social 
distancing, wearing a mask and sanitising, 
getting vaccinated is an addition to that list, which will 
eventually help us all return to our pre-pandemic days.
SIDE EFFECTS: None at all.

SUDIPTO DASGUPTA
General Manager, BnG Pool
MUMBAI

AMIT SEN 
Assistant Programme Head and AGM, AEMTC 
MUMBAI 

VACCINE:  Covishield (AstraZeneca) 
REASON: After talking to various elderly 
neighbours (aged over 60), especially those with 
co-morbidities, who had received the vaccination 
and not had any major reaction, I gathered 
the courage to take the vaccine myself. The main reason for 
getting vaccinated is that I am the only earning member in my 
household and need to be healthy to support my family. The 
medical costs for a Covid-19 patient are high, and apart from 
that, the trauma families go through is eye-opening. Even if a 
patient recovers from Covid-19, the damage caused by the virus 
can be irreversible and lifelong. 
SIDE EFFECTS: None, apart from slight pain in the arm for about 
six hours. 

SARAH DANIEL
Senior Ship Accountant
HAMBURG

VACCINE:  Comirnaty (BioNTech) 
REASON: The reason for taking the vaccine is 
to primarily protect my pregnant sister and my 
mother, who is going through chemotherapy 
at the moment, when I meet them to help out.
In Germany, pregnant people are not yet allowed to get 
vaccinated.
SIDE EFFECTS: I got my first shot in mid-April and will 
receive my second one in late May. I had no side effects 
after the first shot.

VACCINE:  Comirnaty (BioNTech) 
REASON: Personally, I would like to get back 
some of my freedoms, such as the ability to walk 
around, go shopping, eat at a decent restaurant, 
or just stroll around and take a seat at a café 
and enjoy a nice cappuccino without constantly 
fearing contamination and infection! Since my 
mother is over 80 years old and needs some special care, and 
I am the one caring for her, I was fortunately able to move up 
the priority list, as it was not yet my turn by age.
SIDE EFFECTS: I only just received my first shot, and besides 
a bruise around the area where I got the jab, I have no side 
effects at all.

DONNA GROSSE
Assistant Manager, Human Resources
HAMBURG
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DESISLAV DIMOV
Operations Manager and CSO
LONDON

VACCINE:  Vaxzevria (AstraZeneca) 
REASON: I took the vaccination to be safe. 
My two adult daughters got infected by 
Covid-19 and felt unwell for a few days. Some 
of my relatives also got Covid-19, and though 
they thankfully only experienced sickness, it was not a good 
experience. Also, for the purpose of travel, as the EU has been 
discussing the easing of travel restrictions for vaccinated 
individuals. I look forward to receiving my second jab in June.
SIDE EFFECTS: Minor pain in the injection site on the second 
and third day.

VACCINE:  Comirnaty (BioNTech) 
REASON: I was offered the BioNTech vaccine 
and, to be honest, I was terrified. I called my 
partner and friends. Is it safe? What are the long-
term effects? I spent a day anxiously learning as 
much as I could. I even read the 51-page public 
assessment report. I wanted to comprehend 
the science behind the technology. I deep-dived into the 
conspiracy theories, and after much nail-biting, the internet 
did something it hasn’t done for a while: it reassured me. So, I 
booked my appointment.
SIDE EFFECTS: The injection was painless to me, just like 
getting the annual flu jab (although, I must say, this felt just a 
tad more momentous!). Later, I had a sore arm, which lasted 
for the next two days.

NATACHA BELANCO
Administrative Assistant
LONDON
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RAJEEV SARANG
General Manager, AETM Pool
MUMBAI

VACCINE: Covaxin (Bharat Biotech) 
REASON: At the moment, I feel this is the 
best way to keep myself, my family and our 
community safe. Though vaccination does not 
necessarily prevent infection, it does reduce 
the severity of disease and can be life-saving. As more of the 
population gets vaccinated, it will be safer for me as well as 
the entire city, state and country. Eventually the whole world is 
going to benefit from vaccination.
SIDE EFFECTS: Lethargy and body aches after both shots, 
plus an urge to sleep after the first, and mild fever after the 
second.

VACCINE:  Covishield (AstraZeneca)  
REASON: Coronavirus has ravaged the world 
like a tsunami, disrupting people’s lives and 
livelihoods. I had initially thought of taking the 
vaccine after a few months of its release in the 
market, based on research about its efficacy. 
Knowing the vaccine can minimise severe 
infection and transmission made me decide that I should not 
contribute to the vaccine hesitancy exhibited by educated, 
well-informed people. I sincerely appeal to my fellow human 
beings to vaccinate yourselves for your own protection and 
others, and pledge to fight collectively against this virus that 
has left behind a trail of death and devastation never seen 
before in living memory. 
SIDE EFFECTS: I had mild fever, chills and body aches for 
about a day.

VINITA FERNANDES 
Assistant Executive, AEMTC 
MUMBAI 

Capt. and Mrs K.N. Deboo
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Seafarers 
International 
Relief Fund

COMMUNITY

Anglo-Eastern is proud to be a 
founding member of the Seafarers 
International Relief Fund (SIRF), a newly 
established central emergency fund 
set up to assist seafarers impacted by 
Covid-19.

renewed pandemic ravaging communities across the 
subcontinent in recent weeks.

“The Covid-19 crisis in India is already out of control 
and as the pandemic continues to increase in ferocity, 
seafarers and their families are in desperate need or 
our collective help,” explains the fund’s official website. 
“We urgently call on the industry to contribute to this 
fund and help seafarers and their families affected by 
Covid-19 across India.”

As a founding member of SIRF and an employer of 
over 20,000 Indian seafarers, with strong ties forged 
with India over many years, Anglo-Eastern also joins 
this appeal to support the cause, and has offered to 
match all voluntary donations made by our colleagues 
across the group.

“As a company heavily invested in India, the pain is 
palpable. Many of our Indian seafarers and their family 
members are severely ill with Covid-19,” said Bjorn 
Hojgaard, chief executive officer of Anglo-Eastern. “A 
handful have tragically passed away whilst on leave. 
Others are losing parents, spouses and other family 
members whilst on board ship – in many cases unable 
to return in time for a last farewell or to attend funerals, 
because of crew change restrictions.”

For more information on SIRF and how to donate, 
please visit the official website hosted by The Seafarers’ 
Charity at https://theseafarerscharity.enthuse.com/cf/
seafarers-international-relief-fund.

GROUP

Initiated by Ardmore Shipping, with initial pledges and 
support from Anglo-Eastern, Cargill, Hafnia, IRI/Marshall 
Islands Registry, MSC, Pacific Basin and V.Group, the 
fund’s administration was agreed to be taken up by The 
Seafarers’ Charity, with outreach provided by The Mission 
to Seafarers, ISWAN, Sailor’s Society and Stella Maris.

“By joining forces to form the Seafarers International 
Relief Fund, our aim is to send a clear message about the 
urgency of the crisis faced by seafarers globally. Pooling 
our resources ensures that support can be delivered 
as quickly as possible,” said The Seafarers’ Charity 
chief executive Catherine Spencer on behalf of the 
participating charitable organisations.

“We are calling on companies and individuals from 
across shipping. This great industry can make a real 
difference if it puts its weight behind the fund and 
donates now to support this appeal.”

The initial target is to raise USD 1 million, with special 
focus on the current plight of Indian seafarers amidst the 

ANOOP JOSE
Manager, Fleet Personnel
COCHIN

VACCINE:  Covishield (AstraZeneca)
REASON: On January 30th last year, when I sent 
an email to Indian managers with the subject 
line “First confirmed coronavirus case in India as 
Kerala student from China tests positive”, I didn’t 
have the slightest idea what was in store for us in 
the days, weeks and months ahead. Since then, India had reported 
more than 21 million cases of Covid-19, with a rapid rise these last 
two months. This second wave has consumed many young people 
with no known co-morbidities, making the need for a vaccine 
more pressing than ever.
So, when the vaccine was announced for my age group, I decided 
to get my shot at the first opportunity. Though I am not yet due for 
my second dose, I must say that receiving the first dose gave me a 
sense of comfort, after months of helplessness and gloom. It is not 
as if I can now lead a carefree life, or that the vaccine frees me up 
to venture out and do as I please, but the vaccine does make me 
feel more secure.
No vaccine or medicine can give us a blanket reassurance, but 
given what we have all endured over the last several months, I am 
going to accept – with considerable gratitude – what Covid-19 
vaccines will do for my health, and for the well-being of others. 
I am extremely grateful to those thousands of volunteers who 
participated in vaccine trials all over the world, risking their health 
and lives for the benefit of humanity, and I sincerely hope that an 
end to a long chapter of global suffering is finally within reach.
SIDE EFFECTS: Some body pain in the afternoon of the 
vaccination, followed by mild fever.

VACCINE:  Covishield (AstraZeneca)  
REASON: Covid-19 has wreaked havoc around the world, and it 
is the duty of each and every one of us to help ourselves and our 
colleagues beat the virus. The only way to get over the virus is for 
every able person on the planet to get themselves vaccinated, so 
that herd immunity develops. Even after the vaccination, I continue 
to follow the protocols like wearing a mask and social distancing, 
as I could still catch the virus, albeit it would be in a mild form due 
to having taken the vaccine. 
SIDE EFFECTS: Bruising at the injection site with pain in my 
upper arm for three days. 

K.N. DEBOO
Director and Principal, AEMTC 
MUMBAI 

Capt. and Mrs K.N. Deboo



Our seafarers are at the heart of what we do, 
and our people are our family. We may be 
constrained by external factors that are often 
beyond our control, but what we can do for 
our family, we will do. We will even go the 
extra mile to do so. And as signatories of the 
Neptune Declaration, we vigorously stand by 
each of the four action points, in particular 
Action 1: Recognise seafarers as key workers 
and give them priority access to Covid-19 
vaccines.

Sadly, despite continued pressure from the 
global maritime community, trade unions and 
such authorities as the International Maritime 
Organization (IMO), the vast majority of 
governments have failed our world’s seafarers. 
In many cases they are still not recognised as 
key workers (or only on paper), nor are they in 
the priority queue for vaccination.

Given how vital seafarers are to keeping our 
global supply chains moving and the world 
economy, it is staggering how the situation 
has failed to progress as much as it should. 
To make matters worse, mutated strains 
of the virus have been on the rise in the 
period when a difference could have been 
made, fuelling the pandemic anew – with 
devastating consequences.

The situation in a number of major seafarer 
countries, notably India and the Philippines, 
is frighteningly out of control, with daily 
infections and deaths on a scale never seen 
before. As countries close their borders to 
Indians and Filipinos once again, the crew 
change crisis looks set for a second wave far 
worse than the first.

Things are not the same this time around. 
More crew in between contracts are getting 
infected unlike before. Tragically, we have 

already lost a handful of our seafarers on 
leave to the virus. Ensuring new joiners are 
free of Covid-19 is proving increasingly 
more difficult, both due to the number of 
infections amongst the general population 
and delayed positive test results. Keeping 
the virus off ships is not without its 
challenges this time.
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A shot in the  
right direction

HEALTH MATTERS

Leading with integrity, setting the standard, and ‘doing 
the right thing’ aren’t just taglines and catchphrases at 
Anglo-Eastern. It’s what we do. We demonstrated it during 
the first wave of the crew change crisis, when we tackled 
the issue both early and head on. Fast forward, and we’re 
demonstrating those same values again now, as first movers 
in the crew immunisation space. Why? Because it’s both the 
right thing to do and the least we can do – because we care.

“The solution to the crew 
change crisis, undoubtedly, 
is to prioritise seafarers for 
vaccination. With an uptick 
in vaccination rates in home 
countries and the opportunity 
to get vaccinated during a 
tour of duty, I estimate that 
50% of our seafarers on 
ships will be fully vaccinated 
sometime in August or 
September this year.”

Bjorn Hojgaard,  
Chief Executive Officer

MV Federal Bering: Onboard vaccination  
courtesy of St. Luke’s in Duluth

Photo credit: Alex Messenger (St. Luke’s)

MV Tubul



GROUP

The one thing that can help mitigate the 
risk – the only thing, in fact – is vaccination 
against Covid-19. Several vaccines are 
available and their efficacy varies from 
good to excellent, but even then, no 
vaccine is perfect. But it is the best and only 
available option to reduce the risks: risk 
of infection, risk of transmission, and risk 
of serious disease (including death) in the 
event of a breakthrough infection.

Taking the shot is quite literally our 
seafarers’ best shot at staying healthy, 
keeping fellow crew members safe, and 
facilitating crew changes in the new era of 
vaccine passports and bubbles.

With this in mind, Anglo-Eastern set about 
finding ways to offer the vaccination to our 
seafarers. Those on leave in countries like 
India and the Philippines are regrettably 
at the mercy of local eligibility rules and 
availability, but seafarer bodies are doing 
their best to lobby their governments for 
access. Crew members at sea, however, 
have options when they call on ports in 
other countries.

And so, after numerous enquiries and back 
and forths, it was found that certain ports in 
the United States are open to vaccinating 

foreign seafarers – in some cases ashore, 
in other cases even on board. The US is 
also one of the few countries offering an 
approved single-dose vaccine (Johnson & 
Johnson/Janssen), which makes the most 
sense for active seafarers, whose sailing 
schedules cannot ensure compliance with 
the recommended interval for the two-
dose vaccines.

On May 6th, we were thus thrilled to 
offer access to the J&J/Janssen Covid-19 
vaccine to the crew of two of our vessels: 
MV MP The Belichick (ashore in Long 
Beach), and MV Federal Bering (on board 
in Duluth). A total of 44 crew members 
volunteered to take the vaccination that 
day, marking a notable turning point.

Since then, as at the time of writing, we 
have offered vaccination to the crew of nine 
more vessels, both ashore and on board: 
MV Federal Leda (Port Canaveral), MV 
Federal Barents (Detroit), MV Saga Falcon 
(Port Canaveral), MV Saga Crest (Long 
Beach), MV Tubul (Houston), MT Bochem 
London (New York), MV Federal Welland 
(Milwaukee), MT Sea Bird (Houston), and 
MV Federal Oshima (Detroit) – for a grand 
total of 204 vaccinated crew members, with 
many more to come!

As more ports in other countries follow 
suit – as looks to be the case, especially in 
Europe – we will continue to explore the 
available options and expand our efforts 
to offer our seafarers access to Covid-19 
vaccines, in accordance with what we 
supported when we signed the Neptune 
Declaration. We are there for our seafarers, 
and we will do what we can. Seafarers are 
our family.

MV Federal Bering’s Capt. Valiaparambil Jose with 
Duluth port agent Steve Sydow and the St. Luke’s 

vaccination team: Kelly Zapp, Tawney Kirchner (also  
on front cover), and Brenda Servaty. Thank you!  

Photo credit: Alex Messenger (St. Luke’s)

MV Tubul: Thank you to the nursing staff of Houston's State Health Department!

Thank you to our colleagues in Fleet 
Personnel, Operations and Technical 
for coordinating the effort, to our 
global hub agent for handling all the 
literal groundwork, to the participating 
healthcare institutions and professionals 
who showed a united front with their 
fellow frontline workers, and to the 
seafarers themselves for taking a ‘shot in 
the right direction’. Thank you!

LeaderShip  |  15

MV MP The Belichick: Vaccinated, grateful and happy!

MV Federal Welland
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Anglo-Eastern 
all the way
Capt. Shabaz Qureshi 
Master, MV Federal Hunter 

CREW FOCUS

Capt. Shabaz Qureshi qualified as Master in 
October 2019, but it was not until April this year 
that he sailed as one, becoming the first graduate 
of Anglo-Eastern Maritime Academy (AEMA) 
to earn his four stripes and wear them at sea. 
Making the occasion even more special is the fact 
that his first ship as a deck cadet just so happens 
to be his first ship as captain. Well done and 
congratulations – we couldn’t be more proud!

16  |  LeaderShip
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Jump to the present day, and here I am 
reading more codes and conventions than I 
could ever have possibly imagined!

How does it feel to be the first-ever AEMA 
graduate to become Master?
It gives me immense pleasure! There is, 
however, a constant concern to perform. A 
seafarer has to be very responsible when 
performing the role of Master – and even 
more so when young cadets and officers are 
looking up to you as their torchbearer.

Use three words to describe your current 
role.
Rather than three words, three attributes, 
plus a fourth if I may: Responsibility, 
leadership, good management, people skills.

Describe a typical day or week.
Hectic! On the ships that I sail, a day can be 
as hectic as you could possibly imagine – or 
completely calm and peaceful, as if you are 
sunbathing on an isolated beach. Joking 
aside, a typical day at sea starts with me 
waking up at 06:30 and brief planning the 
day’s work with the C/O. Checking messages 
comes next, followed by breakfast and a 
quick round on deck.

During the morning coffee break, a brief 
meeting is held with the C/E, 2/E and C/O. 
Then comes an update from the galley staff, 

Where are you from?
Dehradun, India.

How long have you been sailing, and how 
many years with the group? 
As a graduate of DNS 1 (2009-2010), I was 
one of the first students at AEMA. Ever since 
then, from when I joined my first ship in 
October 2010 until now, I have been sailing 
with Anglo-Eastern. So I have been sailing for 
ten years and have been with the group for 
around 12, if you count my time at AEMA.

What made you choose a career at sea? 
How did you get started?
Growing up, there were only three career 
paths – namely engineering, medicine and 
defence services – that any Indian parent 
would dream for their child. And when I 
say ‘dream’, I mean you can have no other 
option for an alternative career! I was thus 
struggling to decide which of the ‘chosen’ 
three to pursue, as I had no interest in any.

Now, there are many mariners from 
Dehradun and the merchant navy stands 
out as an alternative to the chosen three. It 
just so happened that I got to learn about 
a career in shipping from a friend. I was 
literally lured into the profession, thinking I 
won’t have to study as much compared to 
the chosen three – except nothing could be 
further from the truth.

followed by a daily navigation toolbox 
meeting with the bridge team. A quick 
power nap after lunch helps to re-energise 
and keep the rest of the day going. Then it’s 
feedback from the C/O on the day’s work 
and brief planning for the next day.

Typically, a week at sea is fairly monotonous. 
Crew are subjected to cabin inspections on 
Saturdays, followed by drills and training. 
Sunday get-togethers ('Social Sundays') 
serve to break up the monotony, while 
reinforcing bonds and the sense of family.

What is the most challenging or rewarding 
part of your current role?
The most challenging part of my role is having 
a multitude of tasks to remember, managing 
and micromanaging, and being both a 
captain and family figure to fellow seafarers. 
The most rewarding part is having an onboard 
family, and executing another day as planned, 
without any untoward incidents.

What was the most exciting/adventurous 
thing you ever experienced at sea?
Being towed by a nuclear-powered 
icebreaker through metre-thick ice when the 
air temperature was below -35°C.

What is your favourite type of vessel to 
sail on and favourite port city? Why?
My favourite type of vessel to sail are 
Fednav’s laker ships. They are one of 
the most challenging ships to sail on, 
and I love to take challenges head-on. 
My favourite port city? I’ll refrain from 
answering that one – it may be too 
revealing!

If you were shore-based, what would 
you like to be?
That’s a difficult one to answer, as I love 
my present job. However, if I had to 
choose, I would opt for something in 
research and development.

What do you do in your spare time?
Reading, travelling, trekking and 
adventure sports.

Having passed out of AEMA and 
earned your four stripes, what advice 
would you give to subsequent AEMA 
graduates and current cadets?
Strive for excellence. Always compete 
with yourself and never with your fellow 
batchmates.
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AEMA celebrates first DNS graduates 
since reopening doors

EVENT 

Anglo-Eastern Maritime Academy (AEMA) 
celebrated the graduation of DNS 21 with a 
passing-out ceremony on April 9th, marking 
another academic achievement and proof 
that the show must indeed go on.



PEOPLE
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acronym for Competent, Observant (safety), 
Victory (success), Inquisitive (continuous 
learning), and Doubt (don’t doubt; believe 
in yourself).

Capt. Chawla added that success is not 
about money, but about achieving your 
established goals. He emphasised the need 
to have strong self-belief and encouraged 
the cadets to be observant and inquisitive 
on board vessels, to always maintain safe 
working practices, and to return to AEMA 
for visits.

applauded the leadership and officer-like 
qualities of the passing-out batch in his 
address. Quoting the famous line "Success 
is falling nine times and getting up ten", he 
told the cadets that setback is not a failure, 
and that life is a series of failures and 
triumphs.

Capt. Pradeep Chawla, managing director 
of group QHSE and training, conveyed 
his best wishes to the passing-out batch 
in his virtual address. He also put a clever 
spin on COVID, by introducing it as an 

Though AEMA is a closed, pre-tested 
community remotely located in the 
countryside, the cadets and faculty (no 
guests) nevertheless donned face masks 
for the most part and practised physical 
distancing in the auditorium. Sat apart 
they may have been, but there was no 
emotional distancing when it came to the 
cadets’ shared excitement on their big day.

Hosted by Cdt Somya Kumar, the ceremony 
for the 21st batch of AEMA’s Diploma 
in Nautical Sciences (DNS) programme 
featured inspiring speeches and words of 
advice from various guest speakers and 
college heads, not to mention talented 
performances by the cadets, ranging from 
singing and dancing to a harmonica set and 
more.

Capt. Suneel Sule, who was appointed 
principal in November last year following 
the retirement of Capt. Sureen Narang, 

Proud of the cadets, Capt. Chawla 
wished them a bright future ahead 
before handing the floor to AEMA 
managing director Capt. Ravi Anand, 
who also wished the cadets well while 
sharing the good news that Anglo-
Eastern had been named (for the 
fourteenth time) Best Foreign Employer 
of Indian Seafarers at the National 
Maritime Awards earlier the same week 
(see p. 7).

Next up was Capt. Santosh Pandey, 
head of the nautical department, who 
delivered a detailed and engaging 
course report. This was followed by 
the cadets’ engaging performances, 
after which prizes were awarded to 
the top performers of DNS 21, namely 
Cdt Aadarsh Bansal for best overall 
performance, and Cdt Ankit Patel for 
best academic performance.

As per tradition, the ceremony 
concluded with the release of the latest 
issue of AEMA’s magazine and a vote of 
thanks by Cdt Bansal.

To all the cadets of DNS 21 who 
graduated from their studies despite 
these challenging times, and to those of 
GME 30 and ETO 10 who graduated in 
January, well done and congratulations!
     

Principal Capt. Suneel Sule awarding best overall performer Cdt Aadarsh Bansal Best academic performer Cdt Ankit Patel

The proud graduates of GME 30 and ETO 10,  
who passed out of AEMA in January
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Mind over matter is  
key to success

CREW FEATURE 

Anglo-Eastern Maritime Academy alumnus Neha Shelar, who 
graduated from DNS 20 last summer, shares her positive 
experience as a first-time deck cadet on board the MV Federal 
Barents. As her account reveals, the most important thing a 
person can bring on board, whether male or female, is the right 
mindset and a can-do spirit.

From watching videos and reading 
articles on a mariner’s life at sea to 
actually living one, when I look back and 
reflect, I realise I have come a long way. 
And from taking orders to giving them, 
I also realise that I still have a long way 
to go.

My first step on the gangway ladder 
was full of excitement, curiosity, and a 
pinch of nervousness, as it was my first 
step towards a life totally different from 
the one I had been living for the past 20 
years.

For a good portion of my life, I had been 
an introvert. Meeting new people and 
starting a conversation were not my 
cup of tea. All the people who knew me 
asked me the same thing: How would I 
be able to manage amongst a group of 
strangers from all over the country? 

Cdt Neha Shelar and C/O Mayur Todkar going over the ship’s general arrangement plan
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But surprisingly, it was not at all hard, 
as I quickly discovered. I already felt 
fortunate to be joining my first ship in 
dry-dock and witnessing first-hand the 
deep involvement of Anglo-Eastern 
in maintaining high standards, and I 
felt even more fortunate when I found 
myself amongst the most supportive and 
kindest colleagues.

Upon joining, the senior vessel manager 
who was attending the dry-docking, Mr 
Khalid Ansari, greeted me and gave 
me a safety briefing. Despite his busy 
schedule, he would check in on me daily 
and ask basic questions, which further 
taught me that I can approach anyone, 
regardless of their rank or designation.

For the first 2-3 days, I was familiarised 
with the ship’s safety arrangements 
and emergency duties. I got to observe 
the echo sounder transducer, sea 
chest suction, ballast tank drain plugs, 
the launch of a rescue boat by davit, 
a vacuum test, brake rendering test, 
gangway load test, and more things that 
were really eye-opening.
                                                                     
The chief officer, Mr Mayur Todkar, 
instructed me on the routine jobs I 
would be responsible for over the next 

six months, from such simple tasks as 
arranging the ship’s office to something 
as important as taking soundings of the 
ballast and fresh water tanks.

Admittedly, I had a very slow start. My 
first day of sounding took me almost two 
to three hours to complete, and that was 
just for the ballast tanks! At the time, I 
wondered if I would ever do better. Fast 
forward to the present day, and I can 
confidently answer yes. Now it only takes 
me around 50 minutes to do the same.

Similarly, the ballast panel looked like 
a maze at first glance, and a very tricky 
one at that, but now I am in the position 
where I will be explaining the panel 
to my relieving cadet. That may not 
sound very extraordinary, but for me it is 
satisfying and feels great to have come 
this far.

The atmosphere on board the ship plays 
a vital role in learning and growth. Here, 
I got to experience two different kinds 
of environment. First, I learnt how one or 
two people can make all the difference 
in changing the mood of everyone else. 
With such changes, now I had a ‘new’ set 
of people to work with and new minds 
to learn from to help shape the new me.

In the journey of learning you come across 
different people. You can learn something 
from everyone; each person has their 
own way to teach. Some put in their own 
effort for you to learn, while others teach 
without actually teaching, relying on you 
to continuously learn in every situation 
from everyone. One weak player can be 
moulded into a champion, if mentored 
well and pushed in the right direction.

I am thankful to the master who played the 
role of mentor, parent and guide. Nothing 
is easy, and you can walk miles and miles 
and still end up in the same place if your 
course is not set correctly. Capt. Hemant 
Kapoor, who has been doing this for the 
past so many years, knew this very well and 
set the right direction for me.
 
Under his guidance and mentorship 
of juniors, I was able to learn deck 
maintenance and cargo work from the 
chief officer, navigation equipment 
from the second officer, LSA and FFA 
maintenance from the third officer, deck 
work from crew, and basic machinery 
knowledge, valve operations and pipeline 
tracing from the engineers. The confidence 
he instilled in me made me self-assured, 
developed my communication skills, and 
helped me grow as a person.

It wasn’t always work-work, though. 
There were times when we would all 
come together to take a break and 
enjoy ourselves. The get-togethers, 
games and parties were the moments 
where I had the opportunity to 
showcase my cooking skills. I have 
always loved cooking, and it’s the best 
'refreshment' for me. Nothing is more 
satisfying or confidence boosting than 
when others appreciate your efforts.

As they say, this field is an ocean of 
opportunities, and all you need do is 
dare to dive in. To all aspiring souls 
who will one day pack their bags and 
stand at the airport, preparing to leave 
behind their families and friends in 
order to conquer this mighty ocean, 
I say go for it! If this is what you have 
always dreamed of, then it’s worth it.

Just have faith that the challenges, 
struggles and hardships, and all the 
late night duties and early mornings 
will pay off one day, and at the end 
of that day, you will find yourself 
in a better place. Thank you to my 
company, Anglo-Eastern, for giving 
me the best learning opportunities 
and environment, with their care and 
expertise.
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Ashokkumar Kumar, 3/O on board the 
VLCC tanker Nautica, observed that 
despite adequate shore-based and 
shipboard training, crew members were 
not always as aware as they should be 
about important issues, yet it is not always 

easy to identify who is lacking and in 
which areas. This led him to set up and 
manage a dedicated Q&A chat group in 
WhatsApp, with a focus on Know Your 
Ship (KYS) and Know Your Company 
(KYC).

Named NAUTICA-OTP (Onboard Training 
Programme), the purpose of the group 
was to impart knowledge and information 
through a multi-week interactive quiz 
competition, with each week’s top two 
winners invited to join a month-end 
‘mega training competition’ for the 
opportunity to win prize money and gifts 
from the vessel’s club account.

Participation was easy. Crew members 
were added to the group, where Mr Kumar 
would post a series of focused questions at 
the start of each week for them to research 
and answer directly to him before the end 

of the same week. The correct answers 
were then shared in the group, and those 
with the two highest scores were deemed 
the week’s winners and eligible for entry 
in the month-end competition.

Each week’s questions were themed, 
with questions drawn from drill 
familiarisations and the ship’s life-saving 
appliances manual to the company’s 
safety management system manual and 
circulars. The month-end competition 
was structured very differently, involving 
rapid-fire Q&A, safety tasks, and life-
saving equipment donning challenges 

All-round Safety Star 
tops Q1 hands down

RECOGNITION

3/O Ashokkumar Kumar (MT Nautica) was the standout 
Safety Star winner of AETM Hong Kong in Q1 2021 for his 
many contributions, notably his innovative, out-of-the box 
idea on how to improve and enhance shipboard training and 
engagement by leveraging today’s app messaging culture with 
a mix of gamification to motivate crew participation.

performed in front of all crew like a game 
show for extra entertainment value.

Needless to say, the concept was very 
well received by the crew, who enjoyed 
the competitive nature of the learning. 
From a training perspective, it helped 
identify individuals in need of further 
development as well as topics that could 
benefit from more or better training, 
while serving to prepare everyone 
for remote audits, vetting and PSC 
inspections. The WhatsApp group was 
also used to share training materials and 
notices in order to save paper.

3/O Ashokkumar Kumar (MT Nautica)



Besides NAUTICA-OTP, Mr Kumar made 
an open-view working model of the 
lifeboat hook system out of plywood 
to allow crew to see the internal 
mechanisms and how it works, as well 
as a video demo of the same, as he 
discovered that many crew did not 
understand how to release and reset 
the system properly. He also found 
that the lifeboat remote wire lacked a 
removable handle, so helped make one 
with the pumpman to reduce the risk of 
slippage and hand injuries.

Last but not least, Mr Kumar, who 
is a certified gym trainer when not 
at sea, took it upon himself to help 
his colleagues achieve better health 
through devising diet plans and 
workouts for those requiring assistance 
to lose weight and/or achieve enhanced 
fitness.

We love Mr Kumar’s initiative and the 
many ideas and contributions he made 
on board in order to promote safety, 
health and learning! Concurred the 
ship’s master: “The initiative he took 
to evaluate training given on board 
was excellent, and the effort he made 
regarding the same was also very good. 
He is a good, cooperative officer, and 
sincere.”

Added the C/O: “This idea of training 
via WhatsApp is very useful for  
learning about both ship and company. 
Easy to learn from one’s cabin, and  
the chat group also serves as a quick  
reference when needed. The 
competitiveness of the programme 
involves everyone together, actively 
getting trained with fun.”

PEOPLE

RTM launches Safety Star Awards
RECOGNITION

RTM and AESM Singapore jointly launched a new safety recognition programme in 
August last year for all crew of Rio Tinto vessels under Anglo-Eastern management. 

Similar to AETM’s Safety Star programme in both Hong Kong 
and Singapore, the initiative aims to encourage and foster a 
robust safety culture with a goal to achieving zero accidents 
and injuries on board.

The intent of the initiative is to also encourage our colleagues 
on board to not only identify and implement solutions 
for eliminating hazards, but to explore ways to introduce 
engineering control measures to minimise the risks posed by 
various hazards prevalent in the working environment.

This is an independent programme whereby a safety champion 
is submitted by each vessel every month. Nominations are 
to be decided and put forth by the ship’s safety committee, 
comprising the master, chief officer, chief engineer, second 
engineer, and one of the crew members in rotation.

All entries are then reviewed by Rio Tinto and Anglo-
Eastern during the monthly QHSE meeting to decide 
the top entry. Every six months, a Safety Star winner 
is selected from the shortlist by aggregating a score 
assigned to each entry by Rio Tinto, Anglo-Eastern, and all 
our colleagues on board. In short, selection of the winner 
is a true One Team effort.

Thanks to our meticulous colleagues on board and their 
impetus for safety, it was challenging to select nominees. 
After much deliberation, 
19 nominations were finally 
shortlisted, of which two were 
selected as joint Safety Stars 
for H2 2020: C/E Dharanidhar 
Panda (MV RTM Cook) and 
fitter Cesario Deloso (MV RTM 
Tasman).

Thank you to the RTM 
management team – namely 
Jenna Rennick, Kevin Cockrell 
and Vishal Krishnatry – for 
their motivation and thrust in 
realising this programme, and 
well done to Mr Panda and Mr 
Deloso, who carry the added 
distinction of winning the 
first of many RTM Safety Star 
Awards. Congratulations!

C/E Dharanidhar Panda  
(MV RTM Cook)

Fitter Cesario Deloso  
(MV RTM Tasman)
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Learning the ropes  
at sea and ashore
Capt. Swapnodeep Mondal, Director, Operations

SHORE FOCUS

Where are you from originally?
New Delhi, India.

How long have you been with the 
group?
I sailed with Anglo-Eastern from 1997 
to 2007, and moved ashore to work in 
Operations from 2008 to the present 
day, so that’s 23 years with the group in 
total.

What is your current role and how did 
you end up in it?
In 1997, I commenced my sailing career 
as a deck cadet on Anglo-Eastern 
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Moving from a career at sea to one ashore can be 
daunting, but hard work, perseverance and a willingness 
to learn can achieve success. And no better person 
exemplifies this than Swapnodeep Mondal, who learned 
the ropes and climbed the ladder twice – from deck cadet 
to ship master, then deputy operations superintendent 
to Director, Operations for the group, becoming the 
youngest appointee to the Anglo-Eastern executive 
management team.

managed bulk carriers and container 
ships, and progressively moved up the 
ranks to become a captain in 2007. In 
2008, I was offered the opportunity to 
come ashore and join the Operations 
team in Hong Kong as Deputy Operations 
Superintendent.

The move ashore was like restarting my 
career, as there is a huge transition from 
ship to shore-based operations. I had a 
very, very tough taskmaster, who pushed 
me to learn the ropes and excel, so that 
I gradually moved up the ranks again, 
from Operations Superintendent and 
Operations Manager to Fleet Manager and 
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my current role as Director, Operations 
for the group.

It has been an incredible journey: 
working with fantastic colleagues, being 
a part of great teams, learning from the 
best the industry has to offer, and in time 
to come, I am really looking forward to 
the transition of shipping into the truly 
digital age!

What did you do before Anglo-Eastern?
I have only ever sailed and worked for 
Anglo-Eastern.

What made you decide to join the 
maritime/ship management industry?
The sense of adventure, travel, and the 
monetary benefit it offered at the time.

What is the most challenging or 
rewarding part of your current role?
Both working as a team and trying to 
align people with different personalities 
to work together as one.

Describe a typical day or week.
It’s 01:00 and my mobile phone is 
ringing. I wake up and answer the 
phone. It is an urgent call from a master. 
A crew member is badly injured and 
needs to be medivacked from the vessel 
ASAP.

I get out of bed and get to work. 
Fortunately, the vessel is in the 
Mediterranean, so local MRCC is 
contacted. They arrange a helicopter 
for the medivac, while the owners and 
P&I club are informed, and local agents 
appointed. A few hours later, the injured 
crew member is removed from the vessel 
and declared to be in stable condition.

Fast forward and it’s 07:00. The first thing 
I do is check all ‘non-routine’ and ‘Code 
Red’ emails from the vessels, and touch 
wood there is nothing that requires 
immediate attention.
 
It’s 09:00, and on a routine day, that starts 
in the office, involving going through 

emails, attending meetings, and checking 
the status of vessels using different tools 
like Ocean Manager, JiBE and FOS, etc.

Around 11:00, we get an urgent query 
from one of our principals who are trying 
to fix a vessel and want us to review the 
fixture terms ASAP. The same is handled 
on a priority basis, and fortunately we can 
finish before lunch.
 
During lunchtime, at 13:00, we come 
to know of a vessel whose RightShip 
Safety Score has dropped, deeming it 
unacceptable by charterers. The next 
couple of hours are spent in fervent 
communications to try and improve the 
RightShip Safety Score of the vessel to an 
acceptable level.
 
It is now 15:00 and it's time to review an 
H&M claim submission to the vessel's 
insurers to ensure that all documentation 
and accounts are in order, after which it 
is again time to read through emails and 
attend a few more meetings.
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Finally, it’s evening, and as I am 
preparing to head home, I get a call 
from a master that a vessel has run 
aground…
 
The above is a real and fairly typical day 
in Operations, where team members 
work around the clock and act in concert 
with and in support of masters and crew 
at sea, as well as shore-based Technical 
and Fleet Personnel teams on day-to-
day operational matters, which includes 
handling accidents and casualties, 
insurance and claims matters, port 
agency arrangements, nautical advice, 
cargo care, environmental protection, 
security matters, bunker supplies, and so 
on, as required for the safe prosecution 
of vessels’ voyages.
 
Like all other shore-based positions, it is 
a demanding role that requires constant 
attention to detail, good teamwork/
coordination, and quick decision-making 
abilities – a wrong or delayed decision 
can have far-reaching consequences.

At the same time, however, it is a very 
gratifying and humbling experience, 
as there is something new to learn 
every day in the ever-evolving world of 
shipping.

Use three words to describe your 
current role.
Exciting, gratifying and humbling.

What do you do in your spare time?
I love dabbling in electronic gadgets, 
hiking, reading books, listening to 
music, and spending time with family 
and friends.
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Cricket family day
COMPETITION

Anglo-Eastern Hong Kong held a cricket 
family day in the countryside for fans 
and players of the sport on April 11. The 
Easter Sunday event saw a solid turnout 
of employees and family members, of 
which around 50 enthusiastic staff signed 
up to play in the cricket tournament.



PEOPLE

Kumar agreed to captain the teams, which 
were each named after an island of Hong 
Kong.

The top two teams of each group went 
through to the semi-finals for a knockout 
round, with Team Cheung Chau (captained 
by Rohit Mehrotra), crowned the eventual 
winner against Team Lantau (captained 
by Mandar Pendse), who took the well-
deserved runner-up prize.

It was a closely fought battle for the 
individual prizes, but in the end Amit 

Park, the cricket tournament was played 
to a good, fair and safe standard (zero 
accidents, zero injuries!). With a buffet 
lunch and ample space for the kids to run 
around in, it was a rare opportunity to bring 
staff and their families together for a day of 
cricket and outdoor fun.

Speaking of which, the tournament 
comprised six teams of 8 or 9 players, 
divided into two groups of three teams, 
with six overs per match. Amit Nauhwar, 
Kapil Kharkwal, Mandar Pendse, Rohit 
Mehrotra, Vikrant Malhotra and Vineet 

Hong Kong has so far been very fortunate 
throughout the pandemic, being able 
to keep cases down and largely under 
control through a combination of strict 
border control measures, targeted 
‘ambush’ lockdowns, comprehensive 
contact tracing, and social distancing. As 
a result, and since uncrowded outdoor 
activities are generally low risk, it was 
possible to arrange the event.

Held at the Kam Tin Country Club on 
a beautifully dry, sunny day against a 
backdrop of the hills of Lam Tsuen Country 

Nauhwar, Nilesh Kambli and Apurba Verma 
bagged the titles of Best All-rounder, Best 
Batsman and Best Bowler, respectively.

Well done and congratulations to Team 
Cheung Chau and the three individual 
title winners, and thanks to everyone else 
who played and attended. Special thanks 
must go to our dedicated photographer 
Anshul Gupta and DJ Rajnikumar Bhaskaran, 
who did a great job of filling the gaps and 
keeping the mood, and Capt. Nair for 
organising the whole event (pictured below 
in the order mentioned).
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Capt. Rohit Mehrotra and Team Cheung Chau 
celebrating their win



Women’s Day (Mar 8), with a new 
segment on building trust designed 
especially for our seafarers. Our excited 
crew held small celebrations on board, 
applauding the women amongst their 
ranks. The end of March was full of fun, 
laughter and colours, as crew celebrated 
the Indian festival of Holi (Mar 28-29). 
This was followed by the joy of new 
beginnings with Easter in the first week of 
April, where we shared the hobbies that 
make us feel rejuvenated and alive.

Rounding out the quarter, we honoured 
all 167 masters and chief engineers who 
were singled out for our prestigious 
Service Excellence Award (SEA) in Q1 
2021. We also applauded the crew of 
such ships as MV Livorno Express and MV 
Mermaid Hope, amongst others, for their 

First there was Indian Republic Day 
(Jan 26) and Sri Lankan Independence 
Day (Feb 4), which ships celebrated 
together to create a positive environment 
on board, as evidenced by the many 
amazing responses we received.

Up next was the Lunar New Year, which in 
2021 fell around the middle of February 
along with Valentine’s Day (Feb 14). 
Several vessels celebrated by wearing 
red and making lanterns, amongst many 
other fun-filled activities suggested for 
them. For Valentine’s Day, we celebrated 
our love of nature by sharing Anglo-
Eastern’s vision for the environment and 
stance on plastic waste reduction.

As we continued to celebrate Mother 
Nature, we commemorated International 

To love and new 
beginnings!

CREW ACTIVITIES

We kicked-off the first quarter with a message of hope to 
rekindle the fire of achieving goals and setting realistic targets 
for the year ahead. Along with hoping for the best, we also 
encouraged our crew members at sea to celebrate – and 
celebrate they most certainly did, reports Fleet Personnel’s 
ASSET Team.
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MV Carsten Maersk

 
MV Carsten Maersk

Celebrating Holi on board the MV FMG Matilda. Awesome photo!

I Make a Difference (IMD) contributions, 
plus MT Atlantic Breeze on proudly 
attaining 1,000 LTI-free days (no lost-time 
injuries) on March 3rd, as celebrated 
by Capt. Anurag Jain and his deserving 
crew.

Kudos to the amazing team of seafarers 
we have here at Anglo-Eastern – a team 
who are truly dedicated to shaping a 
better maritime future!
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I Make a 
Difference 
MV Livorno Express  |   
Are you being served?
A simple but effective solution for stewards 
was submitted by Capt. Felino D’Souza: a 
dual handled tray that can be held from 
above with one hand to make it easier and 
safer for stewards to navigate stairs when 
delivering meals.

“The one-hand tray allows a steward to 
maintain three-point contact on the stairway 
at all times. When not required, the two 
handles of the tray can be easily detached 
and the tray used for normal service in 
the messroom,” explained Capt. D’Souza, 
who had deployed the same solution on a 
previous ship.

Sometimes simple is best!

MV Mermaid Hope  |  Live the life you love
The crew of the Mermaid Hope, commanded by Capt. Gurmeet Singh, fully 
subscribe to the belief that a clean ship is a happy ship, so they went out of their 
way to put their ship in order and make it ‘shipshape’.

Cdt Nikhil Arora designed several motivational and informative stencils painted 
on deck, including clearly labelled, dedicated areas for basket landing and sample 
collection. Besides this and the usual housekeeping efforts, the crew erected a 
“ladder of success” and “wellness kite” for positive messaging, and tidied up their 
poster display in line with SMS.

We love the Chinese lion dance  
performed by MV Delphinus. Looks authentic!

Be my Valentine? MV Saga Journey

MT Atlantic Breeze  
proudly celebrating  
1,000 LTI-Free Days.  
Well done!

PEOPLE

MV Carsten Maersk



        

Managing uncertainty  
and embracing change

PERSONAL DEVELOPMENT

Change is the only constant. The cycle of joy, hurdles, change, 
happiness and loss are all part of life. Positive changes, like 
a promotion, the birth of a child, and new relationships are 
welcome and manageable. Uncertainty and loss, however, 
can be difficult to live through – but not impossible, writes 
in-house psychologist Parnita Rasal in this timely column as 
cases of Covid-19 surge across many countries.

The “Grief Cycle” is a powerful model that 
helps us better understand the typical 
emotional journey an individual undergoes 
when dealing with negative loss or change. 
Published by Swiss-American psychiatrist 
Elizabeth Kübler-Ross in 1969, the model 
was later picked up and adapted by the 
business world and renamed the “Change 
Curve”, bringing to a fore the well-known 
stages of shock, denial, frustration, 
depression and acceptance.

These five stages that we experience when 
faced with unexpected negative loss or 
change are undeniable. The initial stages 
of shock and denial, which make it hard 
for people to comprehend the reality of a 
situation, is followed by varying degrees of 
frustration, ending in depression or a sense 
of defeat. Eventually people begin to engage 
with the new reality and learn to function in 
the new situation. This leads to long-term 
integration and a renewed persona.

focus on futuristic goals. Make a choice to 
never give up on your ‘why’.

Maximise Communication
Communicating and collaborating with 
others is a great way to release stress. 
Share your feelings, views and ideas with 
others. Suppressing emotions like anger 
and frustration will take a toll on your 
mind, body and health. Engaging with 
others, however, often helps us to reduce 
our frustration and sorrows. Expression 
and communication is excellent healing 
therapy.

Spark Motivation
This is a crucial stage and turning point 
where we have the choice of remaining 
low/depressed, or standing up for oneself. 
Be proactive. Inspire yourself by engaging 
in self-care. Prioritise attention on your 
physical and emotional well-being. Internal 
drive towards self-care, proper sleep and 
exercise are the building blocks. Learn the 
skill of self-introspection, journalling, and 
planning new ways to manage the tough 
situation. Journalling articulates thought 
patterns and can help you realise distorted 
thinking.

The most effective way to deal with any 
negative loss or change is acceptance and 
the restructuring of thoughts – in other 
words, embracing change.

It is absolutely fine to feel low or to 
experience mood fluctuations, but it is 
essential to take steps towards positive 
change. Conscious realisation and practice 
is the ideal course of action to bring 
about positive change, and it is important 
that such psychological processes as 
emotional well-being, motivation and 
identity formation are developed from 
within.

HOW TO EMBRACE CHANGE

Creative Alignment
Creatively align with your passion and 
dreams. Connection with oneself is much 
needed during tough times. Your passion 
will keep the wheel turning and help you 

Develop Capability
Learn to experiment with your own 
strengths and ideas, and develop new 
strategies. Engaging in activities that 
you enjoy or have always wanted to do, 
such as playing or learning a musical 
instrument, or taking professional 
courses, will help you build a new belief 
system. Ultimately, you will develop 
an inner strength to be persistent and 
courageous.

Share Knowledge
Learn to share knowledge and strategies. 
Help others by listening to their feelings 
and teaching them skills to deal with 
difficult times. Share your own experiences 
to help others learn and manage 
themselves better. Be empathetic. By 
helping others, you help yourself.

It is true that time is a healer, but inner 
strength is of the utmost importance for 
healing. Inner strength is what provides 
the fuel to drive positive change on the 
road to recovery, and if you start your 
journey with confrontation, acceptance, 
courage and self-trust, you can reach the 
destination sooner.
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Peace and quiet
SPOTLIGHT

At the end of this March, we were excited to welcome a new 
vessel to our Hong Kong managed tanker fleet. But not just 
any vessel. Joining us straight from the shipyard in Korea was a 
brand-new 115k-dwt LR2 tanker, aptly named ONEX Peace.

Apt because it carries the unique 
distinction of being the first tanker in 
the world to be assigned DNV’s Silent-E 
(Environmental) class notation.

Silent-E (Environmental) is one of five 
Silent class notations offered by DNV 
(the other four being A, S, F and R for 
Acoustic, Seismic, Fishery and Research, 

respectively), and is the most applicable 
to commercial shipping.

Silent-E certified vessels have a lower 
documented environmental impact in 
terms of underwater noise, which can 
be disruptive to marine life. As such, the 
designation can help vessels comply 
with future regulations, benefit from 

economic incentives at certain ports, and 
transit through noise-sensitive areas.

According to DNV, the Silent-E class 
notation aims to ensure vessels avoid 
excessive noise emissions and the 
harmful effects this can have on marine 
life, achieve optimal operational and 
environmental performance, and perform 
verification measurements to provide 
documentation of noise levels during 
relevant operating conditions.

Not only is ONEX Peace 
environmentally conscious 
in terms of underwater 
noise pollution, it is also 
digitally advanced, being 
the ninth vessel in the world 
to be installed with Furuno’s 
Envision AR Navigation 
System – another exciting first 
for the Anglo-Eastern fleet.

The augmented reality (AR) 
assisted navigation system 
superimposes all necessary 
navigation information over 
live video imagery of a 
vessel’s front view (as pictured  

bottom-right) in an intuitive display that 
serves to enhance situational awareness, 
safety and information sharing, regardless 
of weather or visibility conditions.

As an early adopter of new innovations and 
technologies ourselves (including virtual/
augmented reality), and as a company 
committed to shaping a better maritime 
future, we couldn’t be more thrilled to 
welcome ONEX Peace to our fleet of 
managed tankers. Welcome on board, and 
fair winds and smooth/following seas!

TECHNICAL
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‘Stellar’ teamwork  
ensures smooth 
rescue in rough seas

RESCUE AT SEA

March 9th was a day of blue skies and sunshine, but also strong 
winds and heavy swells. The rough weather did not come as a 
surprise to the crew of the MT Chemstar Stellar, which was en 
route to New Orleans for loading, since the vessel had received 
similar weather reports two days ago. In fact, had the tanker 
not deviated from its planned track to avoid the low-pressure 
region developing south of Jamaica, things would have been 
much worse, recounts 2/O Vivek Ray.

It was 09:35 in the morning. The master 
was on the bridge, going through his 
mails and replying, and everything was 
going as usual. But what started out as a 
routine Tuesday morning quickly turned 
into a ‘once-in-a-lifetime’ experience for 
us all when we received an SOS call on 
our VHF.

The call was from the desperate crew of 
the SV Barnacle, which was rapidly taking 
in water and sinking. The three American 
crew members on board needed urgent 
assistance. As the first ship in the vicinity 
to acknowledge the distress call, Capt. 
Vernon Rodrigues immediately sprang 
into action.

MRCC Miami and the US Coast Guard 
(USCG) were notified of the incident 
and close contact was maintained with 
both throughout the entire operation. 
The nearest USCG vessel was three days 
away from the distress location, so the 

responsibility of the rescue fell squarely 
on our shoulders. A sense of nervousness 
and excitement permeated the air, 
because this wasn’t a drill – real lives were 
at stake.

Fortunately, the sailing vessel was only 7 
NM from us, so it didn’t take us long to 
arrive at the distress location. However, 
we knew the rescue wasn’t going to be 
easy, owing to the rough sea conditions. 
Upon sighting the Barnacle, Capt. 
Rodrigues and the bridge team assessed 
that it was too risky to approach it without 
causing damage to our own vessel due to 
the sailing vessel’s aluminium masts and 
constructions.

A plan was thus formulated to approach 
the sailing vessel as close as possible, 
then pass our grab lines to the crew, who 
could then attach their life raft and be 
pulled alongside our ship. As simple as 
the plan may sound, the execution was 



TECHNICAL
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anything but simple. Not only was the 
weather rough, to add to the adversity 
of the situation, our ship was in ballast 
condition and thus rolling quite heavily at 
times.

It became quite apparent that the 
approach must be carefully planned to 
create a lee for the Barnacle, otherwise 
the whole rescue operation could be 
jeopardised. After many attempts, we 
were able to finally approach the sailing 
vessel and pass our lines. The life raft was 
brought alongside our ship, where a pilot 
ladder had been rigged on the port side 
for the three crew members to climb up 
to the safety of the deck.

We did it! The joy and excitement 
amongst our crew was palpable. The 
three survivors were equally emotional, 
having just escaped a life-and-death 
situation, with the captain of the sailing 
vessel also in despair for the loss of his 
beautiful boat, but seeing our enthusiasm 
brought big smiles to their faces.

The three survivors sailed with us onto 
the port of New Orleans, where they 
disembarked to head back to their 
homes. Those three days of sailing 
together brought us all very close, as we 
tried our best to help them get over the 
traumatic experience. I am sure many 
of us will also keep in touch with them. 
After all, it’s not every day that you get the 
chance to save lives, or be saved!

This rescue operation was the result 
of a true One Team effort – not only 
amongst our crew, but including the 
three survivors, who placed their trust in 
our plan and conducted their part in an 
extremely efficient manner. Without their 
faith and support, it would not have been 
a successful rescue operation.
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Welcome to the Anglo-Eastern family
MEET THE FLEET 

We take great pride in our growing family and warmly welcome each and every new member that joins us. Below are our 
most recent new joiners since the last issue until the end of April 2021. Fair winds and smooth/following seas!
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DATE VESSEL NAME VESSEL TYPE CAPACITY OFFICE MASTER CHIEF ENGINEER OWNER

02 Feb 2021 MP The Harrison Bulk carrier, Newcastlemax 208,283 dwt Hong Kong Jia Feng Tao Wang Chun Sheng Mangrove Partners
08 Feb 2021 Ampleforth Tanker, LR2 108,912 dwt Hong Kong Narendra K. Mishra Vipin Ramakrishnan Union Maritime
17 Feb 2021 True Courage Bulk carrier, Capesize 182,631 dwt Hong Kong Sudhendu S. Tudekar Hersh M. Dsouza JP Morgan AM
19 Feb 2021 Kansu Bulk carrier 37,440 dwt Singapore Sunil Mohla Diwan L. Rajput China Navigation
22 Feb 2021 Mineral Brussel Bulk carrier, Capesize 175,238 dwt Antwerp Yuriy L. Zhuravlyov Mykola Olsov Bocimar
22 Feb 2021 True Crimson Bulk carrier, Newcastlemax 208,827 dwt Hong Kong Shekhar S. Kothawale Kiran Gandham JP Morgan AM
24 Feb 2021 Amberjack Bulk carrier 81,984 dwt Hong Kong Ievgen Volkov Pawan R. Trivedi Norsul
25 Feb 2021 CL Ebisu Bulk carrier 61,330 dwt Antwerp Somnath Sarkar Santosh M. Shinde Conti-Lines
25 Feb 2021 Zandolie Tanker, MR 50,494 dwt Singapore Sagar N. Anchan Abhishek Nautiyal Masumoto Shipping
04 Mar 2021 MP The Vinatieri Bulk carrier, Newcastlemax 208,213 dwt Hong Kong Shao Mian Qiang Zheng Cun Jun Mangrove Partners
08 Mar 2021 CL Diyin He Bulk carrier 63,128 dwt Hong Kong Liu Yang Zuo Qiang Sumec
10 Mar 2021 YM Pioneer Bulk carrier 81,898 dwt Hong Kong Zang Nian Bing Wang Chang Che Yamamaru Kisen
13 Mar 2021 Mineral Temse Bulk carrier, Capesize 175,397 dwt Antwerp Yevgen Gusak Viktor Cheremnov Bocimar
16 Mar 2021 Bow Gallant Gas tanker, ethylene 9,104 cbm Singapore Liston P.B. Dmello Deu V. Kadam Odfjell Gas 
   10,282 dwt
16 Mar 2021 Bow Guardian Gas tanker, ethylene 9,104 cbm Singapore Rajiv K. Rana Balaji Ganesh Odfjell Gas
   10,282 dwt
24 Mar 2021 CMA CGM Missouri Container ship 9,500 teu Hong Kong Satbir Singh Andriy Kadyna JP Morgan AM
   115,682 dwt
24 Mar 2021 Rever Sapphire Offshore, DSV 3,216 dwt Glasgow              -              - Rever Offshore
29 Mar 2021 Arvik I OBO carrier 31,278 dwt Montreal Randy Rose Bhagwan S. Ghotra Fednav
29 Mar 2021 Maersk Athabasca Container ship 8,242 teu Hong Kong Sunil R. Luthra Kalyana C. Byna Maersk
   108,574 dwt
31 Mar 2021 ONEX Peace Tanker, LR2 115,157 dwt Hong Kong Rexvyn K. Coutinho Joaquim P.J. Rodrigues  Onex DMCC
14 Apr 2021 GCL Leader Bulk carrier 81,898 dwt Hong Kong Duan Fu Shen Fu Ping Yamamaru Kisen
15 Apr 2021 Maxine Ro-ro carrier 13,000 dwt Goes Oleksandr Tsyganenko Valentin Anisimov CLdN
21 Apr 2021 CSAV Traiguen Container ship 8,600 teu Hong Kong Pramod D. Chougule Ravi K. Kada JP Morgan AM
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MV Kansu
(AETS-supervised 

newbuilding)

MT Ampleforth

MV Mineral Brussel

MV CL Ebisu

MV Amberjack

MV MP The Harrison (newbuilding)

MT Zandolie  
(newbuilding)
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MV YM Pioneer  
(newbuilding) 

MV CL Diyin He  
(newbuilding)

MV CMA CGM Missouri

MT Bow Gallant

 MV Mineral Temse

MT Bow Guardian

MV MP The Vinatieri  
(newbuilding)
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MV Arvik I 
 (AETS-supervised  

newbuilding)

MV GCL Leader 
(newbuilding)

TECHNICAL
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MV Maxine MV CSAV Traiguen

MV Maersk Athabasca

MT ONEX Peace  
(newbuilding)

MV Rever Sapphire
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